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Overview

Registrations for U.S. Figure Skating qualifying competitions are done through the Event Management
System (EMS). Competitors may also register for non-qualifying competitions using EMS. Competitions
using EMS for registrations will display on the EMS Competition Registration page.

Competitor’s skate test history is available within EMS. Competitors have the ability to self-report tests
(and report tests for a partner for partnered events).

Note: When registering for partnered events like Pairs or Dance, only one competitor is required to
register within EMS.

Competitors are responsible for understanding the requirements for each event, and should only register
for events for which they are eligible. Competitors can contact U.S. Figure Skating Product Support, if
they are eligible for offered events but the event(s) is/are not available to the competitor in EMS.

ProductSupport@usfigureskating.org
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Competition Registration

Competition Registration

1 Sign in to EMS by going to www.usfsaonline.org and logging into
Members Only. EM?
MANAGEMENT
SYSTEM
2 From the EMS Main page, click
COMPETITION REGISTRATION. E COMPETITION REGISTRATION

3 On the Competition Registration page, qualifying competitions accepting registrations
are displayed at the top of the page. Non-qualifying competitions are displayed below.

Competition Registration
Qualifying Competitions

For questions regarding qualifying events, contact events@ushguraskating. org

Ragidmtion Deadline: March 71, 17-00 am

A 2099 U.S. Figure Skafing Championships oW

January 1t - January 8ith
.5, Figure Skating
Colorade Springs, CO

Non-Qualifying Competitions
s by Mo, G tocbon b0 |

Regawation Deadline: Apel 11, 05:00 pen

REGISTER NOW

Tri-State Memorial Free Skating Championships
Apeil 271h - Apil 28t

Arclic FSC

Canton, MI

Locate your choice competition and click Register Now.

ProductSupport@usfigureskating.org
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4

5

Review the important competition information on the Registration Overview page.
Check the box to confirm you have read and understand the overview.

Registration Overview

We recommend the Google Chrome browser when using the EMS.

2099 U.S. Figure Skating Championships

Colorado Springs, Colorado

1/1/2099 -1/8/2099
«+ Online regisiration is the ONLY method of eniry info the 2099 U.S. Figure Skating Championships
« The eniry deadline is 3/21/2019
« All competitors are required to review the competition announcement

To complete your regisiration, you will need the following:

+ Valid credit card
+ Valid email address
+ Your coach's U.S. Figure Skating membership number
**This is for the coach that will be accompanying you fo the event and will need the credential

Compliance with all such provisions as updated or amended is the responsibility of the parficipants.

# | have read and understand the above overview of the U.S. Figure Skating online registration process.

Eniry Fee
Dance $200.00 $150.00 $75.00
Pairs $200.00 $150.00 $75.00
Singles $200.00 $150.00 $75.00

By clicking the box below and continuing with registration | acknowledge, accept and agree to abide by all bylaws, rules, policies, procedures and guidelines as
outlined in the 2018-19 U.S. Figure Skating Rulebook and as listed within the official announcement for the sanctioned competition | am registering for.

—>

Click Begin Registration.

Your recorded U.S. Figure Skating tests are displayed on the Skate Test History page.

Click Add or Edit next to a discipline to self-report tests.

Skate Test History

A skater's test level defermines which events they can enter at the competition.

If you need assistance with this requirement, please email ProductSupport@usfigureskating.org

Moves Senior Moves In The Field
Free Skating Senior Free Skate

Pair Juvenile Pair

Dance Foxirot

Dance Fourteenstep

Dance European Walz

Dance Pre-Silver Dance Test

Free Dance Click the bution fo add a Free Dance fest

Figure Second Figure Test

Edit #

Edit #

Edit #

Edit #

Edit #

Edit #

Edit #

1

E
LS

Edit #

lI

Contfinue Registration

ProductSupport@usfigureskating.org
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6 To self-report a test, enter the host “Club”, the test “Date”, and select the “Test” from
the dropdown list.

Edit Free Dance

Enter host club name

Novice Solo Free Dance - Adult 21+
Novice Solo Free Dance - Adult 50+
Adult 21+ Gold Free Dance

Adult 50+ Gold Free Dance

Junior Free Dance Test

lunior Snlo Free Nance

7 If you compete in a partnered event (Pairs, Dance, Duets, etc.), check the appropriate
discipline on the Partner Events page. Click Continue Registration.

Partner Events

Indicate if you intend to register for any of the event types listed below as these events require naming a partner. If no partner is named, these events will not be
available on the Event Selection page.

Please check all that apply:

(] Pairs

7l Dance

m Continue Regisirafion

8 Click Search to identify your partner for each discipline. You can search by U.S. Figure
Skating member number, first name, last name, and state.

Member Search

Search for a member by membership number OR name
The first three letters will be used to find all matches containing those letters,

Membership #:

First Name:
Last Name:
State:

9 On the Event Selection page, you will see the events that are offered at the competition

0 2019| Contact ProductSupport@usfigureskating.org for questions about using EMS 4|Page
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Competition Registration

for which you are eligible according to your completed skate tests. Click and drag an
“Available Event” to the “Selected Events” side, adding it to your cart.

Event Selection

You are eligible for the events listed below.
« To add an event, drag and drop from Available Events to Selected Event(s)
» To remove an event, use the same function and drop it back into Available Events
If an event you are inferested in is not listed below please review the following information:

« It is possible a recently passed test has not yet been recorded. If this is the case you can review your lest records and/or add test information in order to
proceed with registration by using the back button below to access the Skate Test History.

* You are unable to select parinered events without providing your pariner's information first. Use the back bulton below to access this step in the registration
process.

Contact ProductSuppori@usfigureskating.org if you have questions.

Events
Available Events Selected Event(s)
Senior Ladies Adult Silver Dance
Judging System: US | Music: Yes | PPC: Yos | Parinered Event: No Judging System: US | Music: Yos | PPC: Yos | Parinored Event; Yos

Championship Masters Junior-Senior Lodies ' ’
Judging System: US | Music: Yes | PPC: Yes | Parinered Event: No

Pariner Skate Tests

Event T | Pariner YE Meats Requirements T
Adult Sitver Dance No ﬁ MANAGE )

m Confinve Registraion

Note. Contact productsupport@usfigureskating.org if you do not see an event that is
offered at the competition (according to the announcement), and you believe you meet
the requirements.

10  When you select a partnered event, EMS notifies you if your partner is eligible for the
event. Click Manage to add or edit your partner’s skate tests.

ProductSupport@usfigureskating.org
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Competition Registration

1 Click Continue Registration.

Event Selection

You are eligible for the events listed below.

+ To add an event, drag and drop from Available Events to Selected Event(s)
« To remove an event, use the same function and drcp it back into Available Events
If an event you are interested in is not listed below please review the following information:

« Itis possible a recently passed fest has not yet been recorded. If this is the case you can review your test records and/or add fest information in order fo
proceed with registration by using the back button below fo access the Skate Test History.

+ You are unable to select partnered events without providing your partner's information first. Use the back bution below fo access this step in the registration
process.

Contact ProductSupport@usfigureskating.org if you have questions.

Events
Available Events Selected Event(s)
Senior Ladies Adult Silver Dance
Judging System: IS | Music: Yes | PPC: Yes | Parinerad Event: No Judging System: IS | Music: Yes | PPC: Yes | Parinerad Event: Yes

Championship Masters Junior-Senior Ladies
ludging System: US | Music: Yes | PPC: Yes | Parinered Event: No ' ’

Partner Skate Tests

o e 7 s |
Adult Silver Dance No ﬁ MANAGE  ~

ProductSupport@usfigureskating.org
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12 On the Coach Information page, you can add coaches to your registration. You can add
up to 2 coaches for singles events, and up to 3 coaches for partnered events.

Member Search

Search for a member by membership number OR name
The first three letters will be used to find all matches containing those letters.

Membership #:
First Name:
Last Name:
State

Click Search to add coaches. You can search by U.S. Figure Skating member number,
first name, last name, and state.

Note: If you are not bringing a coach to the competition, check the “I will not have
coach(es) attending with me for this competition” box.

13 Click Continue Registration.

14 All competitors are required to review and sign each of the three Waivers displayed on
this page. Enter your “Name” and “Relationship” (Self if over 18; Parent, or Guardian if a
registrant is a minor). The waivers are:

a. Waiver and Release
b. Medical Consent
c. Media and Likeness Release

Note: All waivers are available for download.

15 Click Proceed to Checkout.

ProductSupport@usfigureskating.org
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Competition Registration

Checkout

The cart total increases after items are added. Items are removed from the cart if the checkout
transaction is not complete in 15 minutes.

Contact ProductSupport@usfigureskating.org for questions about using EMS.

T Click Checkout. Cart Tokal: szo.oo

2 Review the Items page for cart accuracy.

Note: To make adjustments to your B sri'g,%f U ot 550
cart, return to the previous page. e I e
HIACORSINI'S CART p—

cating Championships - Senior Ladies Short Frogram 50 1 595.00

T MNQ-ENTRY FEE - Tri-State Memerial Free 5
T NQ:ENTRY FEE - Tri-State M i

enior Ladies Free Skate 5000 1 $50.00

T NQ-ENTRY FEE - Tri-State M enior Ladies Compulsory Moves 000 1 $40.00
T NO-ENTRY FEE - Tri-State Memorial Free Skating Championships - Senior Ladies Spins Challengs. 000 1 54000
sustotal s22500
Purcnass Total 22500

3 Click Checkout.
Note: The Address Information page opens.

4 Add the following billing address details:

° First N ame ADDRESS INFORMATION
e Last Name N X
First Name i NQ-ENTRY FEE - Skata vegas -
[ ] C oun t ry : The First Name field is required. T senior Ladiee Gambined
Last Name Quantity: 1
[} Street 1 :The Last Name field is required. — .
Country
° Street 2 Uritad States of America v Pumnaith::::: 2§:
. Street 1 - See important information regarding PO Baxes
e C(City P
. Street 2
e Zip
Gty State / Pravince
e State E— PO .
Zip
[ Ve zip fild s required.
Back

5 Click Continue to add your payment information.

ProductSupport@usfigureskating.org
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Competition Registration

6

7

10

PAYMENT INFORMATION

Provide your credit card information and click
Continue. »om

Credit Card Information

Review and confirm the:
e “Billing
Address”
e “Payment
Information”
e “Your Order”
details

NOPLICE - C NI EGL

TUnofMoial L

Guantity
Subtotal

SabAots
raps

(*) Paymant Processrg Fae
Sales Tax

Porchare Tots

Nonquiity ng Competton

§1300

#1300
0

ne
$1348

Bac m

Click Submit.

Please wait...

The receipt opens for your R S
viewing. You will also receive a

confirmation email.

|12 8
a
8
g

¥our orcer has been successiuly proc

[e o Kk«
ST

Vaieg

vvvvvv

SUBMITTED BY M

Thank you for your payment - Credit Card Auth JCWIMY for §15.45

Mermos

Profie »t any time.

of Paymant Cust Cavs

0
FE ) 318
£ 30 &
2] s

ProductSupport@usfigureskating.org
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The Pre-Purchase Sales window provides you with the opportunity to pre-purchase packages and credits for Pl
sessions before the schedule is released. “Packages” includes multiple Pl credits and are only offered in the Pre-
Purchase sales window.

After the pre-purchase window has closed adn the competition schedule has been finalized, you can redeem your
credits and self-schedule PI sessions during the session selection window.

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are assigned by the LOC and
or referee while building the cometition schedule. If so, you will only be able to self-schedule UPI sessions during
the selection window.

Pl session availability, eligibility, and cost are determined by the LOC, based on competition level. Please, review
the announcement and website to verify information about Pl sales, as this information varies across competitions.

. . .-'/I.'-’ ‘-‘\\\ ) -‘R‘
After logging in to Members ([ = 2 i v | /E 1 G Q
Only (www.usfsaonline.org) : ; &
i i Welcome, Mial
from a mobile device, tap eicome, Mia T,
Skater & Coach Access - My
C t.t. t | t 1 >m Shenter & Coach Accas = by Comgetitions 5
ompetitions to select a MadionOpen .
Compet|t|on View Desktop Sites TR SR
@> Select your competition. s [ , (TR 2019065 FroSon it
Qi:'ia?—u Doles: 171572009 — /272019
@ Tap Competition Information. =i ’ - o o i
Dotes: 3/21/2019 — 3/23/2019 ’

E R ;
ﬁ S ,

b ikating Magazios Aschims H

N ® R A
o Tgp Pl:actlce I_ce Prices & vl N P =
Tlme!me. to view the da_tes for = 1 i u - » Jarmr ¥
practice ice (PI) sales windows
and offerin gs. U Gt e e NGS and 2020 Test Computibon
i WAL Dokes: /22019 = 1/T/H018
Mry Schedule >
Compefition Information
@> Compalition lekcemotion > o o %
Procticn kem / Schadhln >
Practics ke Inafructions ~
Menic & PPC ¥
Praachen ke Terminakogy w
My Cooches H
Competiion Contocts ¥
\ J . J
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@ To purchase available PI

packages, tap the + button. The e # Jrm

X = w
subtotal increases.
Practice lce
PraPurchosa Salas
. Unscheduled Credits
@ To purchase available OPI N
credits, tap the + button. The 0 ol W
subtotal increases. @>
Purchase Packages
Intermediate Lodizs Exoel
Fackoge Frics y
OPLSAUPLS,WLSZ00 = 1
@ To purchase available UPI P o o
credits, tap the + button. The
subtotal increases. Purchase Credit
Intermediote Lodies Excel
@> o §24 o
To purchase available WU el —
credits, tap the + button. The ' a
. Intermediate Lodies Cos Maves
subtotal increases. g
on o
O E—
wu $0 [
@> Tap ADD TO CART. i.:q:mediummi:mmp;crunen:e
Note: The total updates. = 5
WU $0 - B
Intermediate Lodies Spins Challengs
on $0 0
Tap PAY. T
wu $0 0
SUBTOTAL: $214
>
TOTAL: 0
(10> I

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS. 2 | Page
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C> Check your order on the Review
Practice Items page. Tap E M
REMOVE to delete items from R
your cart or tap CHECKOUT to C> ms—
enter the billing information. :

Skating member profile will

display automatically. Enter
or verify the billing address

information.

C> The address on your U.S. Figure i Q

Tap SAVE & CONTINUE to enter
payment information.

O

C> Enter the payment card - ¥
information. Tap Continue to o Chocto
review. _ B Q p—
fretordl w_

0

Tap AUTHORIZE PAYMENT to
complete the Pl purchase.

You will receive an invoice via
email. Your PI credits are added
to your profile.

© 2019 | Contact ProductSupport@usfiqureskating.org for questions about using EMS. 3| Page
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During the selection window, competitors who have purchased credits or packages during the pre-purchase period
can redeem their credits and schedule practice ice sessions.

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are assigned by the LOC
and or refeAt many competitions, official practice Ice (OPI) and pre-event warm-ups (WU) are scheduled by the
referee on a rolling basis after credits are purchased. If so, you will only be able to self-schedule unofficial practice
ice during the selection window.

Practice Ice session availability, eligibility, and cost are determined by the LOC, based on competition level.
Please review the competition announcement and website to verify information about practice ice sales, as this
information varies across competitions.

~ ; -
After logging in to Members [ = I3 g | /_ 2\
| = L2 ¥ - L2 g
Only (www.usfsaonline.orq)
i i Welcome, Mial
from a mobile device, tap My Compeitions
Skater & Coach Access - My @ @>
_ Shoter & Coach Accats = by Compesitions.
Competitions to select a ’m > - Modison Open R
Competltlon o Dcskmp - Dots. 3/7/2019 - 372872019
@> Select your competition. s [ > TR 20190sko S g S it
Q:‘,-_:??" Daotes: 1/15/20019 = 272772019
@ Tap Practice Ice / Schedule. 2L s ’ o o o] :

Dotes: 3,/21,/201% — 3/23/301%9

E R ;
ﬁ S ,

b ikating Magazios Aschims H

\ b \ i
o Tap Practice Ice Prices & Ve ~N
Timeline to view the dates for [ = 1 T o | T ’
practice ice (PI) sales windows
and offerings. e o, 1
b ; -
Compatin oo ;
®> Proctien lkn / Schecdn >
- ;
My Conces »
9 Y,

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS. 1| Page
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@ To filter the list, tap View and
check the following boxes

appropriately: = L2 ¥
* “Available Pracitice Ice”
« “My Schedule” Practice Ice / Schedule
* “Event Schedule” Shaat 1 - Hovarfoed Sknum

@ To to add sessions to your
schedule on the Practice Ice/ @ Do | Frdoy Nach . 2019 v
Schedule page, tap Date to e RS S
select the competition day you

. . EcdS A — F405 A
would like to view. s
' SWIPE
Swipe left or right to switch ice S
Unafficial Procice ke
surfaces. -

T-A5 A — B:05 A
Download your schedule by B e
tapping My Schedule. ——
lelh:d.hn:nlcn

© 0 0

Tap a session to add it to your E—
schedule. Tap it again to remove. @> 0 Clonponip A Do 1 By

Follow the prompt to confirm

removaL T1:18 4k — 11:35

B Chamgicnships Adult Danca #2 (Guicksiop)
Note: Sessions on your schedule
are denoted with the following 25 A 11545 A

B ProGold Pofiern Donca #1 [Blves)
icon: e

T1:55 4 — 12:05Pd
B PenGold Potiern Donca #2 [Storiight Wokr)

TOTAL: 0
To download the event schedule, W]

tap Competition Schedule.

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS. 2 | Page
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During open sales, competitors can view the schedule and purchase available practice ice UPI sessions and/or OPI
or WU credits. You can also redeem pre-purchased credits, or switch sessions during open sales.

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are assigned by the LOC and
or referee while building the cometition schedule. If so, you will only be able to self-schedule UPI sessions during
the selection window.

Pl session availability, eligibility, and cost are determined by the LOC, based on competition level or discipline.
Please, review the announcement and website to verify information about Pl sales, as this information varies across
competitions.

) ] .l_/"-’ ‘-\\\ -
After loggingin to Members ([ = 2 i O /E 1 T \\2_,\
Only (www.usfsaonline.orq) = : i
i i Welcome, Mial
from a mobile device, tap Gl My Cangsaiiions
Skater & Coach Access - My
_ 1 >m Shoter & Coach Accats = by Compesitions. )
Competitions to select a Modison Open R
Com pet |t|on o Dmkmp - Datus: 3/772019 — 372872019
Adimin, Tacm & Voluraser Accass @ eico U.5. Figure Ska .ampionships
o R e
;.g,j}; Learn 8o Skate USA, 3

Miami Open Compliion
- Dotes: 3/21/2019 — 3/23/2019 ’
H US Figure Skefing SafeSpor »
@> Select your competition. ﬁ
Get U US Figure Shoting 3

@ Tap Practice Ice / Schedule. -4 "
= LG ¥
NOS_uud 2020 Tewt Compatiion
Mry Schedule >
Compeiitan nformetian ¥
®> Procticn kem / Schadhln >
Menic & PPC ¥
My Cooches H
Compiition Contocs 3
L Y
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o To filter the list, tap View and
check the following boxes

appropriately:
* “Available Pracitice Ice”
* “My Schedule”
» “Event Schedule”

To to add sessions, tap Date on
the Practice Ice/Schedule page
and select the competition day
you would like to view.

Swipe left or right to switch ice
surfaces.

Download your schedule by
tapping My Schedule.

©$00 @

Tap a desired session to add it to
your cart. Tap it again to remove.
Follow the prompt to confirm
removal.

Note: Sessions on your schedule
are denoted with the following

jcon: e

To download the event schedule,
tap Competition Schedule.

o 2

@ To purchase available credits,
tap CREDITS.

(i

USFIGURE
SKATING.

LS ¥

Practice Ice / Schedule

Sheat 1 - Hovarford Skalum

4 4
o ¢

Q V

My Schiciule | Compefition Schaduln

fed3 am — 705 AW
Uinafficial Procfica ko

705 MA -: |! A

Unafficidl Procica ko

75 A — B:05 A
I

B B4 M
Remcreed from cart.

1050 A — 17:08 A

o @ Chamgicnsip Aduk Donco #1 [Buoy
Sk

T118 A — 11:35 4
@ Chompicnships Adult Danca #2 {Guicksien)
ks

1135 a4 — 17:45
0 PenGold Potien Donca #1 By
Thakry

T1:55 At — 1205 P
B Prolold Potiem Donea 32 [Staright Wakr)

Tap to view credits

SWIPE

TOTAL: $0

CREDITS

(10 2

© 2019 [ Contact ProductSupport@uysfigureskating.org for questions about using EMS.

2 | Page
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@ To purchase available OPI
credits, tap the + button. The

subtotal increases.

Laasiihe 4

) Purchase Credits
@ To purchase available UPI ——
credits, tap the + button. The R

. e Fricn ay
subtotal increases. @ on $24 o
LR $14 0
W $72 0
@ To purchase available WU il s A
credits, tap the + button. The = = ;
subtotal increases. @ i .
T 14
Wi 0 0

Intermediate Lodies Jumps Challenge
Tap ADD TO CART. L. i
Note: The total updates. - .
S Em——

Intermediote Lodies Spins Challenge
@ Tap PAY to checkout. - " g
U ; 0
WU $ 0
SUBTOTAL: 30

TOTAL: @ $0

© 2019 | Contact ProductSupport@usfiqureskating.org for questions about using EMS. 3| Page
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Cart Checkout

C> Check your order on the Review e
Practice Items page. Tap C>
REMOVE to delete items from S
your cart or tap CHECKOUT to e
enter the billing information.

C> The address on your U.S. Figure i
Skating member profile will e E z
display automatically. Enter

or verify the billing address
information.

r

Tap SAVE & CONTINUE to enter
payment information.

0

C> Enter the payment card o ¥
information. Tap Continue to e E—
review. ) ( > pm
e g, £ A

Tap AUTHORIZE PAYMENT to
complete the Pl purchase.

0

You yviII receive an i.nvoice via
email. Your PI credits are added
to your profile.

© 2019 | Contact ProductSupport@uysfiqureskating.org for questions about using EMS. 4 | Page
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Competitors are required to upload music in EMS for many events. You can upload music from your mobile device.
When music is required, you must upload it by the deadline.

***You will not be able to provide your music or copyright information after the deadline date via EMS. Contact the
LOC for additional instructions. Late music submissions may incur a late fee for some non-qualifying competitions.***

For copyright and publicity purposes, U.S. Figure Skating gathers information on all music that may be used in a
television or video on-demand broadcast.

Program music is generally created using multiple pieces of music. You are required to enter copyright information for
each piece used in each music upload. For assistance in gathering the copyright information, go to
http:/www.mpa.org/copyright-search/.

Log in to Members Only (www. G> 1 s
usfsaonline.org) from a mobile -
device. Members Only Login

Tap Skater & Coach Access-
My Competitions to select a —
competition.

@> On the My Competitions page, “

tap the desired competition.

1]

iDL ¥

Welcome

My Competitions

Q::\\H 2019 Skate the Lake Championships
\@ Disles: 4/1/2019 — 4/8/2019 h y

On the main competition page,
tap Music & PPC. =

=
24)

2019 Skate the Lake Championships

;6 Destes: 3/7,/2019 — 3/8/2019

\

© 2019 [ Contact ProductSupport@usfigureskating.org for questions about using EMS. 1| Page
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Review the music deadline and add music for all segments on the Music & Planned Program Content page.

Tap Edit Music for the desired Music & Planned Progrom Content
segment.

Yoms st vl mmna o well a0 PPC [ computn = on gvent nedged veemng tha U5 The deodlons bor s/ PPC are bated balow Alor e deadion. dhaters are wrable to

Review the Music File kil =-yaiery gt et marra i voris
Requirements. Files must be in e

mp3 format, and no larger than —
12 MB. Tap Music Upload- File | i e
Conversion for instructions. o A e

Tap Upload Music to locate your FAee o e
music file. You must preview the ' °| T S
file before saving.

Click the play icon to listen to
your music selection. Music

Chompmnsh Al S Mer:

Use the edit icon to change your
music file.

Tap Save to go to the Copyright
section.

0000 ¢ 09

Provide ALL of the following
copyright information:
» “Title”
» “Artist”
* “Arrangement”
Example: Beethoven'’s
“Moonlight Sonata” performed
by New York Philharmonic: the
original composer is Beethoven
and the New York Philharmonic
is the arrangement.
* “Record Label”

* “Duration”
o “Minutes”
o “Seconds” s

@ Tap Save.

To add multiple pieces, tap Add
Another Copyright and repeat @

for each piece of program music.
Tap Save Music. Repeat for all @

events requiring music.

© 2019 | Contact ProductSupport@usfiqureskating.org for questions or issues with music file requirements. 2 | Page
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Competitors are required to submit planned program content (PPC) in EMS for many events. You can provide PPC
from your mobile device. When PPC is required, you must submit it by the deadline. After the deadline, competitors
will be unable to provide PPC in EMS. Late PPC submissions may incur a fee for some non-qualifying competitions.

Log in to Members Only
(www.usfsaonline.org) from a
mobile device.

Tap Skater & Coach Access -
My Competitions to select a
competition.

On the My Competitions page,
tap the desired competition.

@> Tap Music & PPC.

Music & PPC Content

o Review the deadline and submit
PPC for all segments on the
Music & Planned Program
Content page.
Note: Contact the LOC for
additional instructions if
attempting to provide PPC after
the deadline.

@ mreniTRRC

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS.
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Contact your coach for assistance in determining elements.

@ wusen @ oim

o Use the Type dropdown to add 8
an element: Jumps, Spins, or
Steps & Spirals.

o Use the Element dropdown
to define the jump, spin, or

sequence.
qu 9
C> Tap Add to save the element. ki
Repeat the process for all "‘“‘:_,h Q
elements in your program. List
the elements in the order they — AR

occur in your program.

C> Tap Toggle on to edit elements ‘ C> e «©
to reorder by using the up/down | = _
buttons.

2 * ~ -

C> Tap Confirm PPC to save and 5 @

return to the Music & Planned

Program Content page. i
5 ue -
Best Practice: Submit PPC for all 6

event segments.

O

© 2019 [ Contact for questions about using EMS. 2| Page
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The Competition Information page provides an overview of information and competition timelines.

After logging in to Members

S|

Only (www.usfsaonline.org) = LSl L ¥
from a mobile device, tap Welcome, Mial -
Skater & Coach Access - My My Competitions
Competitions to select a ®>m St & Cooch Accn - My Campeion @> "
Competition. au..,l?:?i;:; 3/28/2019 ?
View Desktop Sites
@> Select your competltlon. m Adin, Tocem & Voluotanr Accass » J@% 2019 Geica U.5. Figure Skating Championships N

R
Xk Doles: 1/15/2019 — 272772019
\Q:‘?/-u

mj}; Learn 8o Skate USA, 3

H U5 e S oo ;
ﬁ G Ups U5 Figure Skusing b

@ Tap Competition Information.

Miami Open Compefilion 5
Dotes: 3/21,/2019 — 3/23/2019

o Tap Practice Ice Prices & "4 N Vsl o
Timeline to view the dates for = B ¥ PG 0
practice ice (PI) sales windows
and offerings_ 7 rnua?‘si‘:::]j.?O.J;:;:i?:w""“ :"b?f;_j;_‘j}f,‘i"‘_"j‘_::l[;g[_’;“w""“"

My Schedule ¥

o Tap Practice Ice Instructions @> — : Competienrfometor
to view instructions on how to s o s & Renkes %
purchase sessions and credits. e : Prctn oa ekuctons .
Note: Only competitors can e ’ P 2
purchase Pl credits and sessions. My Cooche »

Tap Practice Ice Terminology to
view a glossary of Pl terms.

o Access the Main Menu.

\ o \ /
b - 4

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS.
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On the My Coaches page, competitors specify who will be attending the competition as their coach. Adding a
coach gives them access to view your schedule, music, and PPC.

Note: Only fully compliant coaches can accompany competitors to U.S. Figure Skating sanctioned events.
Competition specific credential information and coach compliance requirements are available on the competition

website.

After logging in to Members 4 _ )y o) / ' \

Only (www.usfsaonline.orq) = e L = LS ¥

from a mobile device, tap Welcome, Mial -

Skater & Coach Access - My MYy oG

Competitions to select a ®>m R Vi ’ @> »

competition. w..,l?;?i;:; 3/26/2019 g

View Desktop Sites
- m Audmin, Tocam & Veslursnnr Accmns > J@% _2010_3._5:c:o__u 5. FiEu.!c Ekfmn@ Chempionships N
@> Select your competition. NGy o il e
;,fg}z Learn 8o Skate USA, 3

Miami Open Compafiion S
Tap My Coaches. Botes: 3/21/2019 — 3/23/2019
-
ﬁ Gel Up US Figure Skoting »
[ o

o Review the coaches listed. f N\ ~ =
- 2 ¥

o To delete a coach from the list, tap i Gt e
REMOVE below the coach’s name. a2 oy S
Note: If you have more than one — g .,
coach, you must remove the “2nd N X o b e i coeton o e Il i
Coach” before removing the “Ist T “‘"“"‘”““‘““““6‘““”‘““““"”
Coachu Perschicn lon | Schackiln > Singles
st Coach: Koty Crevs

Weasic & FRC » a [ crance ([ remonE ]

To change or add a coach, tap @ — .
CHANGE or Add.

® Ak

Comptition Contocty H

© 2019 | Contact ProductSupport@ysfigureskating.org for questions about using EMS. 1] Page
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@ Search for your coach by one of G> %

the fO||OWIng Search for Coach By:
* “Membership #”

Py 5 mbershi
* “First Name [
* “Last Name” .
* the “State” dropdown

Lost Name

Best Practice: Search by using
the coach’s U.S. Figure Skating

member number. M 5 e
Tap SEARCH.

Viwing 1-1 of | isens

Wchbe Cislin | Sebect

S|

USFIGURE
SKATING.

R E E E E E EEEEEEEEEEE®EE®E®E®E®E®E®E®® =M "

n
Choose your coach and tap ADD. 1
@> ’ P El LI 0

to update the Coach Information
page.

Date: WILTOI — AT

Coach Infarmation

@ Tap the menu icon to access the

5 Canbem ha coackisd oBasding B compatilon with you hikw. Taler 16 the competiion webialls kot
Main Menu. o

Singhas

Vot Codh: Koy Do

Zned Cooach: Michelle Collien

CHANGE REMEVE

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS.

Coach Search Results
M =
@ DD
e

LG ¥

Competitions
o s |: 5 &
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The My Schedule page, provides details (arena, sheet assignment, date, start and end times, your number and event
name) of your schedule for the competition you are registered for.

After logging in to Members v -1 2 \
. [ = v, o \ |
Only (www.usfsaonline.org) = st ¥ = P s rHE \
from a mobile device, tap b ]
Skater & Coach Access - My My Competitions
Competitions to select a ®>m S SN R 5 @>
competition. | - >
o View Desktop Sites
@> Select your competition.
m Audmin, Tocem & Volurssar Accae » {@% 2019 Geico U.5. Figure Skating Championships 5
@/ﬁ Doles: 1/15/2019 — 2/27/2019
@ Tap My SChedule m‘?"{g Learn o Skate USA, »

Miami Open Comgpalition 5
Dates: 3/21/2019 — 3/23/2019
E U8 g Stng Seatpon 5

ﬁ Gt L US Figure Skating ¥

Select a date and time, tap the G ~N
dropdown to view your schedule | = 1 @ = EA L 0
information. My Schedule
m ::f:ﬁ;::il;‘ty?rf‘:;?\?mmm skl Sdtuhis
To obtain a PDF of your schedule, s
tap DOWNLOAD SCHEDULE. <3>> My Schochde 5 o o s
Competmon Informonicn » .- :
T —_— : Chvampncmabipn Akl Durve #7 Kby
Maie & FRC 5 -
My Cooches 3
Competsion Contocts s Sat 3/9
Sn 3710
. /

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS.
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The Pre-Purchase Sales window provides you with the opportunity to pre-purchase packages and credits for Pl sessions
before the schedule is released. “Packages” includes multiple Pl credits and are only offered in the pre-purchase sales
window. Refer to “Practice Ice - Open Sales” to learn how to schedule your credits.

After the pre-purchase window has closed and the competition schedule has been finalized, you can redeem your credits
and self-schedule Pl sessions during the session selection window.

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are assigned by the LOC and or
referee while building the competition schedule.

Pl session eligibility and cost are determined by the LOC, based on competition level or discipline. Please, review
the competition announcement and website to verify information about Pl sales, as this information varies across
competitions.

Packages
From the Main competition page, click )

@ Review the Practice Sales page for
“PrePurchase” and “Selection” dates.

@ Locate "Packages” and decide what :;:.::han 10/08,/2018 0700 AM ET wﬂ:qn 10/09/2018 01:00 PM ET
option you would like to purchase.
Selection Bagina:  10/09/2018 02:00 PM ET Selecton 10/09/2018 03:00 PM ET
Note: When ONLY purchasing
individual credits and not a package, Packages
click Continue. Go to Step 2 of the
next page.

@ Click Add To Cart from the desired
package option.

Note: The “Cart Total:” increases.

Click Continue to proceed:
* For a competition that is also
offering PI credits individually, the
option to add credits to your cart is
now available. Go to Step 2 of the
next page.

* Proceed to checkout if the
competition is only offering PI
packages at this time. Go to Step 3
of the next page.

© 2019 [ Contact ProgductSupport@uysfigureskating.org for questions about using EMS. 1] Page
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The PRACTICE ICE PRE-PURCHASE window provides you with the opportunity to pre-purchase credits for Pl sessions
before the schedule is released. After the Pre-Purchase window has closed and the competition schedule has been
finalized, you can redeem your credits and self-schedule PI sessions during the session selection window.

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are assigned by the LOC and
or referee while building the competition schedule.

Pl session eligibility and cost are determined by the LOC, based on competition level or discipline. Please, review
the competition announcement and website to verify information about Pl sales, as this information varies across
competitions.

Individual Credits

From the Main competition page, click G>
Practice Ice.

PRACTICE ICE PRE-PURCHASE

Your events are listed in the grid

This subes period provides eoch regishered skt with e oppornity ko preporchose cedits bor procice ice sessions ollered by the 1OC.

located at the bottom of the sty e gl e st s o o sl opl s v
PRACTICE ICE PRE-PURCHASE page o, . ' o
C“Ck On the uou for the Cl'edlt type to ::rhﬂ“ 11/28/2008 12-00 AM ET ::Ir:r'“” 11/24/2018 11-:30 PM ET
select the amount of “UPI”, “OPI”, and g Do
OI’ “WU” to purchase by C||Ck|ng the m;on /27 /2018 12:30 AMET :ﬂk;nlon:: MN/27/2018 11:30 PM ET
up/down buttons from each column. Credils
The credit rxirmg and maximums are listed below. ¥ the max is *0r, this type aof pmrlirn ice is NOT offered, To ADD/REMOVE credibs, click
Note The maXImum number Of an the (1 in the appropriate call ko the ket of e max columns
credits you can purchase are listed Pricing
under “UPI Max”, “OPI Max”, and “WU e g
Max”. When the max is “0”, the PI @>
type is not available. lwmm
: Comgory: Singles =
. « ' Tourmadions Lokt Fren Shoss "1 12 0 0
@ C“Ck Add tO Cal‘t The Cart TOta| oot Do, St Frempecss 0 @ 20 o (] 4
increases. Cart Tokal: $20.00 m
o Click Checkout to complete your The REVIEW PRACTICE ICE ITEMS page details the items you
purchase. EMS will inform you if have selected.
you attempt to purchase more credits P IUSFIGUR
-
2 SKATIN
than allowed. e ——

REVIEW PRACTICE ICE ITEMS

Continue the check out process. P ——

" @ C:2019 EGL Nongualifying Competition T:Unofficial L:

¢

Refer to the Cart Checkout quick
reference for instructions. You will
receive an invoice via email.

Oroer Suptots:$95.00

To redeem your pre-purchased credits
and self-schedule PI, refer to Session om

Selection for instructions.

© 2019 | Contact ProductSupport@ysfigureskating.org for questions about using EMS. 2 | Page
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During the selection window, if you purchased credits or packages during the pre-purchase period you can redeem
your credits and schedule Pl sessions.

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are scheduled by the referee
on a rolling basis after credits have been purchased. For this instance, you will only be able to self-schedule UPI
during open sales.

Practice Ice (PI) session availability, eligibility, and cost are determined by the LOC, based on competition level or
discipline. Please, review the competition announcement and website to verify information about Pl sales, as this
information varies across competitions.

G> Review the Practice Ice - foconion B tudicns Aekiin il et i “s I
PrePurchase Selection page. Rie 'J':-'_.’...l."\:,-.:w;ﬁ..v::".':-hu,'.‘.;,:;'._.':',.'.:::.\ :.;:;.:';:t.:.,. G e——
Note: OPI or WU sessions may G>::;M = SR =
be scheduled by the LOC or m b o e o bk e s
referees. Visit the competition " Ay v
website for information. s e | s, et

O

From the schedule grid, locate
and double-click the desired
session to select.

“Unassigned Credits” decreases.
Your session is outlined in blue
on the schedule.
For combined OPI/UPI sessions,
locate the “Type” dropdown and
select “OPI” or “UPI”.

If you are in multiple event, use
the “Select Event” dropdown to

© 0 0 90

select your event. T Jois ok
Rownd: 1
Click . To reassign e
) ) End: 7.20 AM 01/21/2019
a credit, select the incorrect rpe: O
Sess|on and CIle Arena: Broxodimouon Wkl Arena boe Hall
. Ica Sheet: Shest 1 [Broadmeor World Arena lce Hol)
. The credit is now e
available for use. Abowed Evees: [RTRETERI OO
Adult Bronze Lodies Fres Skole
Adult Bronze Ladies |
You will be notified if you are not poviiodrsd
ellglble for the selected SeSS|0n Wou ore ot aligible for thas session. Fleose dhoose ancdhar soss on.
Click CLOSE.

o Check the “Personal Schedule”
box to review your schedule.

© 2019 | Contact ProductSupport@uysfigureskating.org for questions about using EMS.
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The Open Sales period allows you to view the schedule and to purchase available practice ice. You can also redeem
pre-purchased credits, or switch sessions during open sales.
You are able to:

* preview the dates for the open sales period

» purchase credits for OPl or WU, if offered

* purchase available sessions

* change a session

Note: At many competitions, official practice ice (OPI) and pre-event warm-ups (WU) are scheduled by the referee
on a rolling basis after credits have been purchased. For this instance, you will only be able to self-schedule UPI
during open sales. The “Unassigned Credits:” section provides the amount of UPI credits you have available.

Practice Ice - Open Sales Purchase

Use the available session grid below to choose your practice sessions. You will need 1o confirm your selections as there is only a fifleen
[15:00) minute hold on sessions until they are released.

@ |f opl and or WU Credits are * You con select sessions the sessions you are eligible for and best fit your schedule
avallable for purChaseJ ClICk the Open Sales 08/20/2018 08:00 AM ET Open Sales 11/28/2018 05:00 PM ET
appropriate Add/Remove button Begin: Deadiine:
to purchase OPIl and or WU Session Selecfion
(Warm Up) credits. =S [T TS TN
Singles $20.00 $0.00 $0.00

Note: The Update...Credits
window opens. Unaesigned Credite: UPI- | 0 G>'OFI- - wu - [

Credits with asterisk(*] must be scheduled by the LOC and / or Chief Referee.

Use the amow or calendar below 1o move between days. Doubleclick on the session you want to add and select ADD SESSION In the
popup window.

1. A red border around the session indicates this session is in your cart. You must make your final purchase [Checkour] within 15
minutes or the session(s) will be released.

2. A blue border around the session confirms it has been added to your personal schedule.

3. If you need lo change sessions, doubleclick on the scheduled session and select REMOVE SESSIOM. An unassigned credit will then

bres availuble for you o e on anoller session.
Cart Total: $0.00 [[Ererg

Select your event to update from
the “Event” dropdown.

Click in the “Credits in Cart” field Update OPI Credits
and use the up/down buttons to
increase or decrease the amount o Event. | Intermediate Ladies Free Skate
of credits in your cart.

Credits In Cart:

Note: EMS will inform you if you
attempt to exceed the limit. Available:

o Click Update Credits to
save changes. To cancel the

transaction, click Cancel.

The “Cart Total: $” adjusts.

© 2019 [ Contact ProductSupport@uysfigureskating.org for questions about using EMS.
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AIEXPORT TO POF

ToDWr

* G Tunsdoy, Decenber 04, 2015

From the schedule grid, locate and
double-click to select the desired
session.

. Skaters: 0/5

@ For combined OPI/UPI sessions,
locate the “Type” dropdown and “ R
select “OPI” or “UPI”. >

If you are registered in multiple
events, use the “Select Event”

dropdown.
Title: Senior
Click . To reassign a o
Start: 7.00 AM 10/13/2018

credit, select the incorrect session
and click . The
credit is now available for use.

End: /110 AM 10/ 13,2018
Typa: UPI
Arena: lce House

lee Sheek: Sheet 1 flee House]

Note: You will notice, your
selection in the grid, is highlighted
in blue once accepted. Pending
requests are highlighted in red.

Sleats Opan [UPY: 10,10

Allowed Events: Adull 1 Ludies Compulsory Meves
Adult 1 Ladics Progrom
Adult 1 Men Compulsory Moves
Adull 1 Men Program
Adult 1 6 Dramatic Enlerlainment T

@s.lm Event Senivr Ludies Free Shale ¥
o CANCEL  ADD SESSION
[

O

You will be notified if you are not
eligible for the selected session.

Click CLOSE.

4

Click Checkout to complete your
purchase. EMS will inform you

if you attempt to purchase more
credits than are available.

lillec Jumior Lodies
Round: 1
To confirm your selection, double- Stork £:50 AM 01/31/2019
click the selected session from
the calendar to review the Event
window, or view your personal

schedule on the Main page.

End: 7-20 AM 01/31/2019
Type: OR
Arena: Broadmoor World Arena lee Hall
les Sheet: Shest 1 [Broadmear Ward Arona lee Hall
Slots Open [OP: 1/1

Allowed Events:  Adult Bronze Dance =
Adult Brons | i Fron Skota
Adul Bronze Lodies |
Adukt Bronze Lodses I
Adulkt Bronze Lodies (I %

You are nof eligible for this session. Please choose anofher session.

O

CLOSE

© 2019 | Contact for questions about using EMS.

S|

USFIGURE
SKATING.

Cart Toack 20,00 JSEEES

Boribsble Prictom ke

Jr-5r lodea
s Skowes: 1/8



S|

USFIGURE
SKATING.

***You will not be able to provide your music or copyright information after the deadline date via EMS. Contact the LOC for additional instructions.***

From the Main EMS page, click Music & Program Content.

Take note of the “Music Upload
Deadline”.

Review the list of events and the
“Music” column.

If “N/A” is showing, you do not need
to upload music for this segment.

If the COMPLETE button is available,
no further information is necessary.
You may change your music by
completing the following steps.

If the INCOMPLETE button is
available, you must provide your
music. This is a requirement. You
must upload your music, provide
copyright information

Click the INCOMPLETE button
to open the Music Upload
window.

° Review the Music Upload page.

Important: To go back to the
previous Music Upload page,
use the Return button. Using
the back arrow button will
return you to the EMS home

page.

Review the “Music File
Requirements”. To add your
music, click Upload New Music
to open the Upload Music page.

See reverse side to continue...

© 2019 | Contact ProductSupport@usfigureskating.org for questions about using EMS.

Music & Planned Program Content (PPC)

In preparation for the competition, you must upload your music and/or planned program content [PPC) for the events
in which you are registered. This registrafion component must be complete prior to the deadline(s) listed below.

Click "INCOMPLETE' to upload the file. Click 'COMPLETE' to view/edit the submission(s).
N/A is an item not needed for that event segment.

Music Uplood 8/15/2018 11:00 PM ET
Deadline:
PPC Deadline: 8/15/2018 11:30 PM ET

Lodies
Free

Senior
Skate

Fr
- 7n 18 12:43:31
@ COMPLETE P:‘ 7/2018 12:43:2 p—
Senior

Lodies NCOMPLETE NCOMPLETE 2/10/2018 5:25:19
Short PM
Frogram

1 .
8/10/2018 5:24:30 N/A

ALL FILES MUST BE MP3. If you need assistance formarting your music files 1o MP3, please consider the free applications
listed below. Pleasa note, U.5. Figure Skating/LOC does not endorse any conversion software.

File Conversion Information

My Program Music

Tifle: Auld Lang Syne.mp3 Copyright:  Incomplete

Copyright Info

Music File Requirements

= Maximum p|ay |engt|\: 5 minutes
+ File format: .mp3

+ Maximum file size: 12 MB

» 2 seconds maximum, dead air (trailers) ot beginning or end of|
« Proper bit rate: 128-320 kbps
+ Single Channel Mono MP3"s are not valid [valid audio channs

« Maximum play length: 5
minuies

* File format: .mp3

* Maxi{>ym file size: 12 MB

* 2 seconds maximum, dead air
(irailers) at beginning or end
of music

« Proper bit raie: 128-320 kbps

= Single Channel Mono MP3's

are not valid [valid audio

channels: stereo, joint stereo,

dual channel mono)
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Click SELECT FILE to browse for your music.
Select the desired file and click Open. The music

file will attach to your profile for review. @ S
@ Click UPLOAD to save. The Confirm Music window D ~ Auld Lang Syne.mp3
opens. H

. . . . CLEAR UPLOAD
To confirm your music, provide the following: @
e “Title” of the music e . _ :
+ "Attist” name | Confirm Music _____*|
* "Album” title All fields are required

Title: Auld Lang Syne.mp3
Click Preview to listen to your music for )
correctness. Artist: ’ ]
Alburn: ’ ]

@ If your music is correct, click Confirm & Save. The
Copyright Information window opens. If your @> You must play the song to confirm

music is not correct, click Cancel & Delete to Praview: El

reattempt the upload.

Provide the following Copyright !
@ Information:

+ Title / Name of Song

R .
ArtISt / Com poser For copyright and publicity purposes, U.5. Figure Skating gathers infermation on any music that may be vsed

0 Orchestra / Arrangement in a television broodcast or video-on-demand broadcast (i.e. lceMNetwork)
Program music is generally created using mulfiple pieces of music. You are required to enter copyright
¢ Record Label information for each piece used in each music upload. For assisiance in gathering the copyright information,
° MlnuteS click here
* Seconds

All fields are required

Step 11 for each piece of music you
will use during your program. Notice

Orchestra / Amrangement: @

Title / Mame of Song: ’ ]

@ Click Submit Copyright Info. Repeat @ Acist / Composer: | |
[ l

[ l

that the “Current Information” section Record Label:
updates with your music details. Duration (Length of cut in your music]
Minutes: Q S I
@ Click Close when you have provided all Seconds: | O @ @
of your copyright information. =
o . . Current Information

The competition music staff will [ Nome | Composer | Orchesia | Recordlobel [ Mnwes [ Seconds | | |
download and prepare your music for | = s s s 3 23 REMOVE /€D
the event. .

2| Page

© 2019 | Contact ProductSupport@usfigureskating.org for questions about using EMS.
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G> From the Main competition page, click G>

Music & Program. Content. Take note of
the “PPC Deadline”.
***You will not be able to provide your PPC

after the deadline date via EMS. Contact
the LOC for additional instructions. ***

LIS

Review the “Event”,

the “PPC” column:
+ If “N/A” is showing, you do not
need to provide PPC for this segment.
e |fthe COMPLETE button is
available, no further information is
necessary.

Segment”, and

Changing your PPC

@> If the INCOMPLETE button is available,
you must provide your PPC. Click

the INCOMPLETE button to open the
Planned Program Content (PPC) page.

You will list the elements in the order
they will occur in your program.
Contact your coach if you need
assistance determining your elements.

Best Practice: To return to the previous
PPC page, use the Return button.
Using the back arrow button will return
you to the EMS home page.

° Click Add Element.

In the Add Planned Element window,
select from the following dropdowns:
° ((Type”
* “Element”

Click Save and repeat for all elements.
Notice each element appears in
onscreen. To change, click Edit.

To take an element out of your PPC, click

REMOVE.

© 2019 | Contact
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Music & Program Conlent =,

@

Music & Planned Program Content (PPC)

In preparation for the competition, you must upload your music and/or planned program content [PPC) for the events
in which you are registered. This registration component must be complete prior to the deadline(s) listed below.

Click INCOMPLETE’ 1o upload the file. Click "COMPLETE' to view/edil the submission(s).
N/A is an item not needed for that event segment.

Music Uplood ~ 8/15/2018 11:00 PM ET
Deadline:
PPC Deadline:  8/15/2018 11:30 PM ET
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List thes elements in your program in the order ey oceur, This will assist the

technical and judging panel to anticipate what Is upcoming.
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for questions about using EMS.
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If you experience technical issues or have any questions about using EMS, fill out a support form. A member of our
Product Support department will contact you as soon as possible.

G> From the Main competition G>
page, click EMS Support. EMS Support 25

Note : The “Email:” auto-
populates from your member
profile. You can edit the email
address in your member
profile if necessary.

¢

In the “Contact Number:” field,

. EVENT MANAGEMENT SYSTEM SUPPORT
enter your phone number if

Below you will find video tutorials and documentation to help you navigate the Event Management System. Additionally, you can

yOU prefer acCa ” c||wu}.rs reach EMS support H'ln:»ugh email or after-hours phone messaging.
DURING BUSINESS HOURS AFTER HOURS
o From the /SSUe Type d rodeWn’ ProductSupport@usligureskating.org ProductSuppart@usfigureskating.org
719.635.5200

select one of the following:

¢ RegIStratlon Member Mumber: 111111

 Skater Portal Email: | 111111 #@simba.usts
+ Coach Portal Contoct Number: | (718)111 - 1111 |0
* Competition Admin | 1

Portal
Sub-ssue Type: I Select one... I

e Team Portal

o Oth Description: | am having trouble finding my
er competiion information.

If necessary, select a type from
the Sub-issue Type dropdown.

¢ @

You can provide details of the

problem or enter a question in o [ submit |

the “Description” box.

Video Tutorials and Printed Materials

Click Submit to send your SKATERINFO ~ COACHINFO  LOC MANAGEMENT  CLUBINFO  DOCUMENTS
support request.

¢

Contact ProductSupport@ysfigureskating.org for questions about using EMS.
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